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Making money 
is the key

RETAIL stores are not banks.
They need to make money, not save
money.

And in these difficult economic
times, it is important that retailers
continue driving their business, creat-
ing value for customers and using
people resources wisely.

That’s the message from Deborah
Peppard, an accredited HR coach who
helps businesses with their people
management.

As a retail veteran of more than 20
years’ experience in small and big
retail businesses, she will be guest
speaker at the June general meeting of
the Dandenong Retail Traders Asso-
ciation. 

The meeting on Tuesday 2 June
will be at the Ramada Encore Hotel,
50 McCrae Street, Dandenong, start-
ing at 6pm.

Ms Peppard will provide some
low-cost, effective ideas to maximise
profitability through people and pro-
motion. 

“Those who attended Deborah
Peppard’s training session last year
know what an exciting and stimulat-
ing speaker she is, so retailers should
make the effort to attend,” said Roy
Aspinall, chairman of the Dandenong
Retail Traders Association.

“Attendance at the general meet-
ings is a wonderful opportunity to net-
work with fellow Central Dandenong
retailers,” he said.

For details contact Roy Aspinall,
on 9793 3487.

Chamber selects its top three
By Melissa Meehan

GREATER Dandenong’s chamber
of commerce celebrated its first busi-
ness breakfast for the year on Wednes-
day. 

Three businesses were nominated
for the 2009 Premier Regional Busi-
ness Awards that will be decided early
next year. 

Arco Cafe Bar and Restaurant,
Thermofilm Australia Pty Ltd and
Hunter Industrials were nominated at
the breakfast that was attended by about
100 people. 

Damien Peiris was introduced as a
Youth Enterprise nominee and guests
were treated to football tales from for-
mer St Kilda great Kevin “Cowboy”
Neale. 

Hunter Industrials is a family-
owned business specialising in the dis-
tribution of cleaning chemicals and
associated products. 

The business has seen four genera-
tions of family members involved in the
business and industry. 

The business has been grown from
15 employees in 2004 to 30 in 2009 and
expects 10 per cent growth this year
alone. 

Hunter Industrials now operates in
three states and provides a 24-hour

delivery service. 
The company is a nominee in the

areas of Innovation, Service Excel-
lence, Corporate and Social Responsi-
bility and Small Business and a Premier
Regional Business Award.

Thermofilm 
hot to trot

By Melissa Meehan
THERMOFILM Australia Pty

Ltd sells its products all over the
world. 

The business started by producing
heating products in 1988 utilising a
thin film carbon heating element. 

It has developed a strong sales dis-
tribution network throughout Aus-
tralia and New Zealand as well as
exporting to Germany, the UK, Hong
Kong, the Netherlands, South Africa,
the US, Chile and China. 

One of its leading products and the
one that has generated the most export
sales is known as the Heat Strip. 

The business is a nominee in the
areas of Small Business, Innovation,
Manufacturing, Service Excellence
and a Premier Regional Business
Award.

Bright start, better future

Arco staff Annalise, Gian, Rosa and Matt. 31222

By Melissa Meehan

ARCO restaurant opened early last
year and is making waves in Dande-
nong South. 

Building its clientele from scratch
in an industrial area, chef Joe DiCintio
and Peter Chiaravalle relied on word of
mouth and the business quickly estab-

lished a fine reputation. 
The concept of the restaurant has

proved popular with the front half offer-
ing cafe style dining and full breakfast,
while the rear is carpeted and offers a la
carte dining.  The business now employs
four chefs, including an apprentice, and
has five front-of-house staff. 

It is just another example of a Dan-
denong business bucking the trend of
the economic gloom and looking at a
brighter future. 

The business is a nominee in the
areas of Small Business, Retail, Service
Excellence and a Premier Regional
Business Award.

Hunter Industrials’ Wayne Hunter.

Other packs available from 
www.whatsyourbeef.com.au
Phone Sean 0419 331 546

Local grass fed Beef and Lamb
1/2 full sides beef $6.50
1/2 full sides lamb $7.99

Cut packed and delivered
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WHATS YOUR 
BEEF?

STEEL SALES
MELSTEEL Pty. Ltd.

Stockists & Suppliers of:
Structural Steel
Plate
Sheet
Angle
Flat
Pipe
RHS/SHS
Bright Bar
Lintels & Arch Bars
Purlins
Roofing
Concrete Mesh
Expanded Mesh

Melbourne’s Best Prices
Cut to size or stock lengths 
Crane truck delivery available

PH: 9796 3090
132-134 Abbott Road, 
Hallam
buysteel@melsteel.com.au
FAX: 9796 3588
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www.melsteel.com.au

6-12 Months Interest FREE
PH 9794 8899 MOB 0418 555 672

Showroom/Factory 149 Lonsdale Street, Dandenong. 
Mel Ref 90 D8

www.capriblinds.com.au sales@capriblinds.com.au

Capri Blinds

Up to

50% OFF

Factory Direct
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& Curtains
• Vertical Blinds
•  Awnings
• Cedar Blinds
• Swags & Tails
• Slimline Micro
• Roller Shutters
• Holland Blinds
• Fly Screens
• Security Doors
•  Roman & 

Austrian
•  Canopies

390042-FB22-09

Biggest range of lingerie up to 60% off selected stockBiggest range of lingerie up to 60% off selected stock
Thursday 28th May to Saturday 30th MayThursday 28th May to Saturday 30th May

BE QUICKBE QUICK
Also available • Cotton Nightwear • Ladies’ Frocks • Swimwear • Satin LingerieAlso available • Cotton Nightwear • Ladies’ Frocks • Swimwear • Satin Lingerie

GENUINE RELOCATION SALE

GENUINE RELOCATION SALE
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Lavender Lace LingerieLavender Lace Lingerie
     171 THOMAS STREET,     171 THOMAS STREET,
     DANDENONG 9792 2734     DANDENONG 9792 2734
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